
Government Gateway 

Government Online Portal for Income Tax, National Insurance, Tax 
Credits, Child Benefit, Marriage Allowance and your State Pension

https://www.gov.uk/log-in-register-hmrc-online-services

https://www.gov.uk/log-in-register-hmrc-online-services


1. Login or Register to Government Gateway 

https://www.gov.uk/log-in-register-
hmrc-online-services/register

• If you have login details enter them 
and click sign in.

• If not, click on ‘Create Sign in 
Details’

https://www.gov.uk/log-in-register-hmrc-online-services/register
https://www.access.service.gov.uk/registration/email


2. How to Create Sign in Details

• Enter your email address and you 
will be sent a registration code.



3. Enter the Code on the Next Screen

3.1 The email you receive will look like this 3.2 Enter your code on to this screen 



4. It will state that your email address is 
Confirmed 

• Click the Continue Button



5. Questions you will be asked after each 
click of the continue button



6. Set up Recovery details (in case you 
forget the password)



7. You will receive your Government 
Gateway user ID

Choose the account type – most 
will be Individual 



8. You need to set up additional security

Choose how you want to get access 
codes



9. You need to set up additional security

If you choose Text Message



9. You need to set up additional security



8. Prove your identity



8. Prove your identity



8. Prove your identity – e.g. Payslip



8. Prove your identity – e.g. Passport



8. Prove your identity – Complete



9. How do you want your 
correspondence?



10. Your Government Gateway Account



10. Your Government Gateway Account



10. Your Government Gateway Account



10. Your Government Gateway Account



Useful Links

• Voluntary National Insurance Contributions - GOV.UK (www.gov.uk)

• Check your National Insurance record - GOV.UK (www.gov.uk)

Does the state pension increase if you live abroad?

• https://www.gov.uk/government/publications/state-pensions-annual-increases-if-you-live-abroad

• https://www.gov.uk/state-pension-if-you-retire-abroad/rates-of-state-pension

• https://www.gov.uk/government/publications/state-pensions-annual-increases-if-you-live-
abroad/countries-where-we-pay-an-annual-increase-in-the-state-pension

https://www.gov.uk/voluntary-national-insurance-contributions
https://www.gov.uk/check-national-insurance-record
https://www.gov.uk/government/publications/state-pensions-annual-increases-if-you-live-abroad
https://www.gov.uk/state-pension-if-you-retire-abroad/rates-of-state-pension
https://www.gov.uk/government/publications/state-pensions-annual-increases-if-you-live-abroad/countries-where-we-pay-an-annual-increase-in-the-state-pension
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